
Key Findings from a National Survey of 500 Assisted Living Residents, 
Conducted July 15-18, 2013. 
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 Overall satisfaction of assisted living 
communities is above already-high 2007 
levels.  Additionally, satisfaction for most of 
the specific aspects of assisted living 
communities has improved since 2007. 

 Importantly, satisfaction levels with personal 
safety remain very high. 

 



KEY POINTS 
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 Most residents say they are safer in their 
community than they would be living with 
children or family.  Assisted living 
communities are a very strong preference 
over living somewhere else. 

 Significant majorities of residents continue to 
agree that their community’s caregivers and 
personal staff are well-trained, listen to their 
concerns, and care about them as a person.  





5 ALFA NATIONAL – JULY 2013 

Methodology 
 

Public Opinion Strategies (R) and Frederick 
Polls (D) conducted a national survey of  
N=500 assisted living residents using 
randomly selected telephone numbers from a 
list of 2,758 ALFA communities.  The 
respondents in the survey come from 398 
different assisted living communities. 
 
The survey was conducted July 15-18, 2013 
and has a margin of error of +4.38%. 
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28% 

72% 
66% 

83.7 

Men Women Widowed Average Age 

2007 Trend	


Demographics of Assisted Living  
Community Residents 

27% 83.4 67% 73% 
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91% 93% 

7% 6% 

September 
2007 

July 
2013 

First, how satisfied would you say you are with the assisted living community in which you live? 

Satisfied 

68%  
Very 

Not Satisfied Satisfied Not Satisfied 

68%  
Very 

Residents remain overwhelmingly satisfied  
with their assisted living communities. 

+84 +87 



WORD CLOUD 
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What do you like MOST about the community in which you live? 



VERBATIM SUMMARY 
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What do you like MOST about the community in which you live? 

Residents of assisted living communities who are satisfied with the community in 
which they live speak highly of their quality of living.  Overall, these residents value the 
friendliness of the staff in their community as well as the services and amenities 
provided by their communities.   
 
Similar to the responses we gathered in our 2007 survey, residents appreciate the 
warmth and sense of community felt within their living communities.  Many of them 
mention the kindness not only of their fellow residents but also of their caregivers and 
staff.  Several describe the friendships they have made and the “family” atmosphere of  
the community. 
 
These residents also appreciate the many services provided by their assisted living 
community which allow them to live comfortably.  Their ability to have essential needs 
met such as food (the most popular mention), cleaning services, and medical care adds 
to their overall ease of living.  Further, residents value the ability to live an independent 
life in their own private setting while still having the ability to interact and stay active 
with other residents.  These residents love their bingo, exercise classes, concerts, and 
a myriad of other activities that keep them busy. 
 



11 ALFA NATIONAL – JULY 2013 

83% 

82% 

79% 

79% 

72% 

69% 

68% 

67% 

66% 

97% 

97% 

96% 

93% 

93% 

90% 

94% 

85% 

88% 

% Very Satisfied Total 

Your personal safety 

The amount of personal independence 
you have 

The overall quality of care you receive 

The amount of personal attention paid to 
you by the staff 

Your own living space 

The overall cleanliness of your assisted 
living community 

Residents continue to express high levels of satisfaction 
with many aspects of their communities. 

The overall quality of life in your 
assisted living community 

The personal care staff 

Your assisted living community’s 
common areas 

97% 

99% 

96% 

95% 

93% 

89% 

92% 

88% 

87% 

2007 
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66% 

65% 

62% 

61% 

60% 

52% 

47% 

36% 

84% 

87% 

88% 

87% 

83% 

82% 

78% 

70% 

% Very Satisfied Total 

The personal care you receive 

The management of your assisted  
living community 

The quality of food 

The number of staff members  
and caregivers 

Entertainment and activities 

Workers who are not personal care staff 

These other aspects also receive  
high levels of satisfaction. 

The overall value for the dollar of 
assisted living community services 

The cost associated with living in your 
assisted living community 

81% 

83% 

88% 

89% 

79% 

82% 

74% 

70% 

2007 



Now, I’d like to read you a some statements and please tell me whether you         
agree or disagree with each one. 
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88% 86% 83% 86% 

3% 4% 7% 6% 

September 
2007 

July 
2013 

September 
2007 

July 
2013 

Agree 

62%  
Strongly 

Agree 

66%  
Strongly 

Agree 

53%  
Strongly 

Disagree Agree 

64%  
Strongly 

Disagree 

Residents continue to strongly agree that personal care 
staff and other community workers care about them. 

+85 +80 +82 +76 

The personal care staff seem to care about  
me as a person. 

The workers in this community who are not 
personal care staff seem to care about me as a 

person. 
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84% 87% 
80% 

85% 

72% 
78% 

11% 9% 8% 6% 6% 6% 

September 
2007 

July 
2013 

September 
2007 

July 
2013 

September 
2007 

July 
2013 

Agree 

54%  
Strng 

Dis Agree Agree 

54%  
Strng 

Dis 

68%  
Strng 

Agree Dis Agree 

56%  
Strng 

Agree 

63%  
Strng 

Dis 

64%  
Strng 

Dis Dis 

And, they still strongly agree that workers in their 
community are well trained, and that problems and 

complaints are addressed. 

+72 +72 +79 +66 +72 +78 

The people who work at this 
community are well trained and 

well qualified to do their job. 

When I have a concern or 
complaint about the care or 

service I receive, someone listens 
to me and tries to fix the problem. 

If there were a serious problem 
with one of the employees of this 

community, they would not 
work here for very long. 
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88% 

11% 

1% 

Total 

How safe do you feel you are in your assisted living community? 

Very Safe 
Not Safe At All 

Somewhat Safe 

Residents nearly unanimously say they  
feel safe in their communities. 

99% 
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91% 

5% 

Total 

Do you believe it is safer for you to live in assisted living, or do you believe you would be safer 
and more secure living alone? 

Safer to Live in Assisted Living Safer Living Alone 

Very few residents believe they  
would be safer living alone... 

+86 
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74% 

14% 

Total 

And, do you believe it is safer for you to live in assisted living, or do you believe you would be 
safer and more secure living with your children or family? 

Safer to Live in Assisted Living Safer Living with Children or Family 

And, nearly three out of four say they’re safer in 
their community than with their children or family. 

+60 
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72% 

8% 12% 

Total 

How far away does the closest 
member of your immediate  

family live? 

>25 
Miles 

And, this doesn’t appear to be a case where  
family lives too far away. 

26-50 Mi 
51+ 

Miles 

78% 76% 80% 

15% 17% 
8% 

>25 Miles 
(72%) 

26-50 Miles 
(8%) 

51+ Miles 
(12%) 

Assist 
Living Family 

Assist 
Living Family 

Assist 
Living Family 

And, do you believe it is safer for you to live in assisted living, or do 
you believe you would be safer and more secure living with your 

children or family? 

+72 +63 +59 
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67% 

24% 

Total 

And, how often do family members come to visit you? 

Weekly Less than Weekly 

In fact, more than two-thirds of residents say their 
families visit weekly. 

+43 
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62% 

37% 

Total 

Before moving into your current assisted living community, were you living at home alone? 

Yes No 

Most residents lived at home before moving into 
their current assisted living community. 

+25 
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75% 

22% 

Total 

And, do you feel safer living in your assisted living community than you did when  
you were living at home?* 

Yes No 

And, among those who were previously at home, 
they feel safer now. 

+53 

*Asked among those who previously lived at home, N=312. 
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